
When a client commits acts 
of sexual violence

• Touches you in a sexual way.
• Deliberately exposes himself/herself.
• Makes a blatant sexual advance.
*A red flag is also whenever you feel unsafe.

• Flirt with you.
• Compliment your appearance.
• Discuss details of their intimate life.

• Is the client knowingly disrespecting me?
• Is the client coming to me for massage therapy, or 

something else?
If you determine that the client is not seeing you for 
massage therapy: refer them to someone else.

1. Stop the massage. 
2. Instruct client to get dressed and you leave the room.
3. Explain to the client why you stopped the massage. 
4. Insist that they leave the premises.
5. Get safe (Lock door, call a colleague).

1. Break contact.
2. Step back.
3. Address the situation.
4. Define your boundaries (set your limits).
5. After the treatment: Determine if a healthy therapeutic 

relationship can continue.

One RMT revealed that after being 
harassed by a client:

“I didn't address it; I was totally 
stunned and mortified.”

75% of New Brunswick RMTs 
surveyed have been sexually 
assaulted or harassed by a client.

• Contact the ANBMT 
for peer mentor support 
at anbmt@anbmt.ca or 
506-452-6972.

• Contact Sexual Violence NB 
at www.svnb.ca or 506-454-0437 
(regardless of whether if it was assault or harassment).

• Contact the police.

• Talk to a professional counselor.

• Talk to an RMT/colleague you trust.

The APEC offers a  that assists and provides peer support by providing information, 

resources, emotional and practical support to victims of sexual assault or harassment. 

 is  harmful behavior perceived by the victim to be sexual in nature, unwanted and takes place 

and occurring without the consent or understanding of the victim. This includes sexual harassment and assault.
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Ask yourself:

A client crosses a boundary without 
having bad intentions

Some situations require you to make 
a judgement call.

You are not alone!

It's normal to feel shocked, 
horrified, and helpless

WHEN 
A CLIENT 

CROSSES A 
BOUNDARY

You may find it useful 
to talk about it.

Some resource options:

What is the

APEC?

The purpose of the 

Assault Prevention and 

Education Committee (APEC) 

is to provide information, 

support, and advocacy to those 

RMTs affected by sexual 

violence (of all types) 

in the workplace.

Facts
Sexual assault and 

harassment are unacceptable 

and sometimes even illegal.

Only the client (not you) 

is responsible for 

their actions. 

Oh, p.s. can we change “What to do if you have faced sexual violence” 
to "What to do if you have been sexually abused” 
French version Que faire si vous avez été victime de violence sexuelle.

What to do if you have been sexually assaulted or harassed

What to do if you have been sexually assaulted or harassed

Que faire si vous avez été agressée sexuellement ou harcelée
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